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BASIC VADEMECUM FOR THE 

COMMUNICATION MANAGEMENT OF 

DEAF PEOPLE IN NORMAL AND 

EMERGENCY SITUATIONS
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NORMAL SITUATIONS
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1 DEAF EVERY 10.000 BABY BORN

IN ITALY, BORN 200/220 DEAF BABY/YEAR
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Communicator Mask
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ITALIAN SIGN LANGUAGE
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AMERICAN SIGN LANGUAGE
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Pro:

Ability to send files up to a 

maximum of 1.5 GB

Possibility to create supergroups up 

to 1000 contacts

Versus:

Less used than other apps

it is possible to upload videos with a maximum 

duration of 2 minutes 20 sec

Pro:

Present on millions of devices in the 

world

Versus:

Ability to send files up to 100 MB

Group chats limited to 256 people

Security level currently not 

impeccable
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“COMUNICA CON TUTTI"

A special project, with the aim of supporting fragile 

people in communicating with health personnel, created 

by a non-profit association 

in collaboration with Emergenza Sordi APS and Corps of 

the Order of Malta (CISOM) Monza and Brianza Group
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Communicating will be easier 

through the use of icons 

created ad hoc by an 

illustrator, which will allow 

fragile people to explain their 

discomfort, symptoms and 

needs to healthcare personnel.
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Two contexts of action 

have been taken into 

consideration within 

the project which, 

unfortunately, are of 

primary importance 

for all of us lately:

the Emergency 

Department and the 

Hospital.
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2 tools have also been designed through which to communicate with healthcare 

personnel:

WEBSITE                                            PRINTED VADEMECUM
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By connecting with your device (smartphone, tablet, laptop) to the web page 

www.comunicacontutti.it

or through the printed Vademecum supplied to the emergency rooms and hospitals that 

request it.
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